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Background



Description of Marking Tool
Can make more expansive comments



Implementation of eMarking
Workflow and marking based on MS Office



Description of Marking Tool
Controlled from a toolbar in Word



Description of Marking Tool
New comments captured as they are made



Description of Marking Tool
Existing comments can be amended

Original comment Amended comment



What?

• Mostly very positive reactions – but a few 

puzzling comments

– The marker was unfair

• Are comments misconstrued, as e-mails 

commonly are?

• Can we introduce a tone of voice, extra 

cues?

• A screen recorded summary



Audio-Visual Comments
Screen capture software (Camtasia)

Audio-visual example

s0566406\s0566406\index.html


What Happened?
• “A brilliant way of giving feedback - written 

feedback can sometimes be ambiguous.”

•“Just awesome!”

•“This is the first essay where I have 

actually agreed with every criticism as it 

was explained to me properly in the video.” 

•“It was very good. I felt the individual 

approach to me.”



What Happened?

• “The best piece of feedback I have 

received in University. I think it should 

become the norm across biology and hope 

it happens in Biochemistry next year.” 

•“Very helpful -- explained a lot more about 

techniques etc that would have been 

difficult to write out in words because of the 

length.” 



• “Brilliant, I was was really impressed that the 

course places such value on the fact that 

participants come away a 'better' all round 

student and not just let people simply learn to do 

well, all facets of the course wanted students to 

develop their own ideas and really query ideas, 

the video feedback was just a small part of this 

overall attitude, which I think is brilliant - will 

definately recomend this course to friends in the 

year below” 



Compared to written…

• “… I properly listened to what my marker was 
saying, whereas I only skim-read the hand-
written comments.”

• “… I think the points and overall mistakes of the 
essay were better conveyed in the video 
feedback in comparison with the written 
feedback.”

• “It allowed the marker to say more about how my 
essay could be improved and made it easier for 
me to understand the marker’s suggestions.”



• Interviewer: “Did you go back to your video 
feedback?”( for the next essay)

• Student: “I definitely went back. Already when I 
got the feedback, I took notes from the video 
feedback so that I have notes for my future 
essays.”



Marker’s views

• “I found this a more natural way to give feedback 
on the general structure of the essay. A bit like 
one to one feedback.”

• “It was relatively easy to do if I spent a few 
minutes first just rehearsing the points I wanted 
to make, …”

• “… the ability to leave spoken comments has, for 
the first time, made this an improvement over 
paper and pen, rather than just an attempt to 
imitate it.”



Perspectives

• Time – less quantity, more quality

• Students develop as “connoisseurs” of 

feedback


