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Overview

A Overview of research methodologies

I What tools and techniques are available?

I The gqualitative/quantitative dimension and the
problem of indication

I One famil i1 ar t ool and one

A Resources to support social science research
I Websites, listservs, training

A Quality in social science research
I Quality criteria in quantitative social research

I Quality criteria for qualitative research
X1 University of

Bonnie Green, University of Leicester. bg62@le.ac.uk () LEiCESter



mailto:bg62@le.ac.uk

Socilal science research
methodologies

content analysis  gction research
episodic interviewing

surveys case studies
focus groups semi-structured interviews

narrative interviews conversation analysis
semiological analysis

bemtology

questionnaires
observation participant eth nography

experiments
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The quantitative/qgualitative
dimension

AiWe can think of the pro
of oindicationd of a tres:s
Indicated for a migraine: generally it cures a

headache. However, paracetamol is not well

Indicated for an infection: for this problem

anti biotics are better 17
Gaskell, 2000)

ﬁ University of
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The quantitative/qualitative
dimension

Qualitative Quantitative

Research | Mapping common sense | Measuring attitudes, opinions
guestion |and what lies behind it and behaviours

Objective | In-depth understanding | Surface/accessible responses

! !

Data Texts (written, visual, Numbers (scores/nominal,
audio-visual) ordinal, interval)

H University of
Bonnie Green, University of Leicester. bg62@le.ac.uk () LEiCESter



mailto:bg62@le.ac.uk

The quantitative/qgualitative
dimension

AiSoci al scientists have co
choice between qualitative and quantitative data: they

are concerned rather with that combination of both

which makes use of the most valuable features of

each. The problem becomes one of determining at

which points they should adopt the one, and at which

t he ot her, approacho ( Mert

ﬁ University of
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Soclal science research
methodologies

content analysis  gction research
episodic interviewing

surveys case studies
focus groups semi-structured interviews

narrative interviews conversation analysis
semiological analysis

bemtology

questionnaires
observation participant eth n()graphy

experiments
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Questionnaires

Aila battery of wuswually
compl eted by responden:
(Bryman, 2001)

A Issues in questionnaire design
I Question construction
I Structure

A Solving(?) the problem of interpretation
| sets of questions
I open questions

H University of
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Question construction &
structure

A Common problems in question design
I Phrasing, leading questions, clarity

A Open v. closed questions?

I Closed gquestions: easy to process and
compare, but loss of spontaneity and cannot
assume the same interpretation

I Open questions: Allow for unusual or surprising
answers and respondent interpretation, but
more difficult and time consuming to process
and administer

ﬁ University of
Bonnie Green, University of Leicester. bg62@le.ac.uk () LEiCESter
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Question construction

A Ambiguous questions:

How often do you visit the cinema?

Very often
uite often —
Q How frequently do you visit the
Not very often .
cinema?
Not at all

More than once a week
Once a week

2 or 3 times a month

L ess than once a month

H University of
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Question construction

A Two-in-one questions:

Which political party did you vote for at the last general
election?

Did you vote at the last general

Labour _

: election?
Conservatives
Liberal Democrats Yes
Other No

If YES, which political party did
you vote for?

H University of
Bonnie Green, University of Leicester. bg62@le.ac.uk () LEiCESter
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Question construction

A Leading questions:

I Would you agree to cutting taxes further even
though welfare provision for the most needy
sections of the population might be reduced?

I Karl Marx:

Alf you are paid piece rates, is the quality of
the article made a pretext for fraudulent

deductions from wages? (Bottomore & Rubel,
1963)

A ESRC Question Bank
I http://surveynet.ac.uk/sgb/ab/

H University of
Bonnie Green, University of Leicester. bg62@le.ac.uk () LEiCESter
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Question construction &
structure

A Common problems in question design
I Phrasing, leading questions, clarity

A Open v. closed questions?

I Closed gquestions: easy to process and
compare, but loss of spontaneity and cannot
assume the same interpretation

I Open questions: Allow for unusual or surprising
answers and respondent interpretation, but
more difficult and time consuming to process
and administer
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The problem of interpretation

A An example:
I How satisfied are you with your job?

A What does 'satisfied' mean?
I Pay?
I Working environment?
I Hours?
I Pension provision?
A Solving this problem:
I Sets of closed questions

I Open guestion
X1 University of
Bonnie Green, University of Leicester. bg62@le.ac.uk % LEiCESter
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Action research

A Part of the paradigm of interactive social research
A History

I Critical theory

I Kurt Lewin and Jurgen Habermas

A Features
I The nparticipation of niInf
Nncol | e c-teflectiee enquirg.linfsocial

situationso 0 (Todhunder,
I Empowerment through that participation
A An example:

I Todhunter, C. (2001)eddrag e a

preventi on strateugiversityﬂf

Bonnie Green, University of Leicester. bg62@le.ac.uk () LEiCESter
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Action research

A Methods

I In-depth interviews, community meetings, continuous
feedback

I Nominal Group Technique (NGT), diaries,
observational techniques

A In this case the outcome was unsuccessful

I Failure to appreciate that action research is more than
a Nnconsultation exerciseo

A Adapting this strategy for use in PedR?
I Na dosreirent ed approach t o r e

I Aim of involving students in the evaluation of teaching

Interventions _ _
X1 University of
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Resources

A Intute: Social Sciences Research Tools & Methods
I http://www.intute.ac.uk/socialsciences/researchtools/
A JISCmail

I QUAL-RESEARCH: https://www.jiscmail.ac.uk/cqgi-
bin/webadmin?A0=QUAL-RESEARCH

I SOCSCITEACHRESEARCHGROUP:
https://www.]iscmail.ac.uk/cqi-
bin/webadmin?A0=SOCSCITEACHRESEARCHGRO
upP

A ESRC National Centre for Research Methods

I http://www.ncrm.ac.uk/

%] University of
Bonnie Green, University of Leicester. hg62@le.ac.uk E% LEiCESter
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Resources

Intute Home Contacts Help desk Site map Survey

intl.lte - ( Quick links =@

best ofthe web @@ OO

.. Intute = Social Sciences > Research Tools and Methods

About us

A-Z of Services

Internet catalogue
Search

Research Tools and Methods

Intute: Research Tools and Methods provides free to high quality resources on the
Internet. Each resource has been evaluated and categorised by subject specialists based at UK
universities. We aim to match resources to the research tools and methods curriculum and the needs
of researchers. Our target audience is students, staff and researchers in higher and further education.
See the Internet for Social Research Methods tutorial for tour of the subject.

niuikonasmbund Search | | in [ Research Tools and Method _ @
Suggest a site
Advanced search New resources Help

Virtual Training Suite [B B —

Support materials ] -

Intute events O Eull subject browse structure

S N S altaive Methods
Blog B - Quantitative Methods
Conferences & events [

Departments B Editors: University of Exeter

Mylintute B

News channels B

Newsround B

Timelines B

Copyright ® 2006-2009 Terms ofuse Privacy policy Accessibility
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National Academic Mailing List Service

Subscriber's Corner Email Lists Log In
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" 4 QUAL-RESEARCH List

| QUAL-RESEARCH@JISCMAIL.AC.UK

- Qualitative Research

A list devoted to all aspects of qualitative research: methodological, theo retical and practical also intended to facilitate discussion of diverse gua litative
research: interviewing, ethnography, participation observation, fo cus groups, biographical and life history studies

Options:
) pepot
i Log In | Get Password Discussion Room
ATGL Join or Leave QUAL-RESEARCH Files Area
i Search Archives A Make a Meeting
| Surveys
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Resources

ESRC National Centre for

Methods

| HOME | TRAINING & EVENTS | RESEARCH | NEWS | ABOUT US

Welcome to the ESRC National
Centre for Research Methods
| (NCRM).
NCRM is a network of research groups,
each conducting research and training in
' an area of social science research

methods.

Welcome

Our Research

CURRENT ANNOUNCEMENTS LATEST NEWS ARTICLES TRAINING & EVENTS Vi Ol rospanch proy

Publications

= Video archive now online = Call for papers: Seminar "Quality = 24/03/2009: Atlas.ti Introductory 2-
and Comparability of Measures for day Hands-on Workshop
Constructs in Comparative
Research: Methods and

= 25/03/2009: Introduction to
Muttilevel Modelling in MLwiN

Applications™
T « 30/03/2009: handling missing data T t (‘search )
grandparenting with real life = 22/04/2009: Methods in Dialogue:
experience Researching Sexualities
= MLwiN 2.10 now available = 28/04/2009: Methods for Missing
. e . . Data
= Using participatory video in
research: Training exercises = 25/04/2009: Build-a-Model: Agent-
available on YouTube Based Modelling

H Unh{ersity of
Leicester
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Quality criteria in social science

research

AMet hodol ogically, what ¢

socl al research from O0b:
A Quantitative research:

i Reliability

I Validity
A Qualitative research:

I Confidence

I Relevance

H University of
Bonnie Green, University of Leicester. bg62@le.ac.uk () LEiCESter
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Reliability and validity

A Reliability is the extent A Validity is the extent to

to which a procedure which a procedure really
yields the same results ~ measures what you
on repeated trials think it measures

A Features of reliability: A Features of validity:
i Repeatable measures Concurrent validity
i Stability over time I Predictive validity

i Internal consistency Construct validity
I Face validity

ﬁ Unn.r&rmty of
Bonnie Green, University of Leicester. bg62@le.ac.uk LEICEStEI’
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Confidence and relevance

A fconfidence indicators A frelevancei ndi cat or s
all ow t he r e atdtberestanigo whigh the
6confident 6 tr@asgarchisHagleinthe
resul t sér epr esensathatlinks to theory
6reality6o ( Baluretreramall | yo or
Gaskell, 2000: 344) vis-a-vis some common

A Markers of confidence: sense oOexternal
. . and Gaskell, 2000: 345)
| Triangulation and

A Markers of relevance:

reflexivity

i Transparency and I Thick description
procedural clarity I Local surprise

i Corpus construction 1 Communicative validation

ﬁ University of
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Summary

A There are a lot of different social science tools
that can be applied to pedagogical research

I Quantitative and qualitative methods are suited to different
types of problems, but are often complementary

I Simple techniques to improve existing tools
I New technigues to explore different aspects and areas

A Excellent resources and capacity for new
practitioners

A Quality criteria in quantitative and qualitative
research are different, though map on to each other

I Confidence and relevance are functional equivalents to

reliability and validity T Uni ity of
niversity o
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